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EXCLUSIVE 
CAMPING ACCESSORIES

FOR TRUE CAMPER FANS



Quality & Style

From campers for campers

Passion on Tour

Practical camping products in an attractive, modern design and made 
from exceptionally high-quality yet durable materials. The HOLIDAY TRAVEL 
Collection offers trendy products for true vanlifers!

The HOLIDAY TRAVEL Collection was developed for campers who appreciate 
something special. Exclusively selected, designed, tested, and recommended by real 
campers. Our employees also regularly take products from this series when they travel.

We love nothing more than freedom and individuality on our travels. 
With the HOLIDAY TRAVEL brand, we combine the passion for travel, 
Quality and functionality, thus embodying the true vanlife spirit.

The HOLIDAY TRAVEL brand was developed by REIMO, the motorhome specialist with 
over 45 years of experience in camping and van life. This expertise is naturally reflected 
in the HOLIDAY TRAVEL product range. See for yourself!

Traveling for over 45 years
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Now with 
a new side 

pocket

1 Folding sofa for 2 people
•	Super lightweight with comfortable padding
•	Convincing through size and 

small pack size
•	Folds in one easy step
•	With practical side pockets 

left and right
•	IIncluding carrying bag
Material: 
Cover: 600D polyester, Frame: steel. 
Load capacity per side: 100 kg
	 920272	 69,95

2 Folding chair single
•	Light and comfortable padded
•	Small pack size
•	Folds with just one hand movement
•	Mwith practical side pocket
•	Includes carrying bag
Material: 
Cover: 600D polyester, Frame: steel. 
Load capacity: 100 kg	  
	 920274	 34,95

c Folding chair with high comfort 
•	Perfect for mini campers 

and camper vans
•	Stable
•	Flat pack size
•	Bamboo armrests
•	Additional safety lock
Also fits in VW California tailgate bag 
(additional securing with bungee cords or tension 
straps recommended).

Material: 
Cover: Polyester, grey. 
Frame: Aluminum, Black.	
	 910838	 49,95

�4 Director's chair TUSCANY
•	Proven in outdoor and off-road use
•	Mini pack size, therefore ideal 

for mini campers
•	Lightweight aluminum frame
•	IIncludes packing bag
Maximum load: 100 kg	
	 910972	 79,95

Fig.   W x H x D  W x D x H Art. No. Price

1 125 x 86 x 58 cm 95 x 50  x 45 cm ------ Ø 35 x 95 cm 5,5 kg 920272 69,95

b 68 x 87 x 53 cm 49 x 50 x 45 cm ------ Ø 16 x 87 cm 3,7 kg 920274 34,95

3 56 x 90 x 48 cm 45 x 42 x 42 cm 57 cm 66 x 56 x 7 cm 4 kg 910838 49,95

4 56 x 83 x 56 cm 50 x 50 x 47 cm 35 cm Ø 16 x 80 cm 2,8 kg 910972 79,95

That's how to make it cozy!
For long summer evenings under the awning, grilling with friends or 
HOLIDAY TRAVEL's comfortable seating is also perfect for use around a campfire. 
It's very comfortable, quick to assemble and disassemble, and space-saving when 
stored – the ideal travel companion.

Small and compact seating furniture

Alumi- 
num
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back of the backrest

Up to 13 cm extension 
of the backrest thanks 
to height-adjustable 

headrest 

4 ��JOPLIN II folding chair 
New folding system for more Comfort and stability.
5 ��Gupholstered Folding chair JOPLIN Deluxe 
Comfortable padding and trendy diamond quilting. Folding mechanism, 
high comfort and stability in all positions.
6 �Folding chair JOPLIN High
Extra high backrest (78 cm). Sliding and rotating back cushion 
for use as a head or lumbar support.
7 �Leg rest/stool
Fits all Joplin folding chairs and folds easily.

The JOPLIN Folding Chair 
Collection
•	Elegant real wood armrests
•	Backrest 4-way adjustable
•	BExtendable up to 100 kg 
•	Aluminum frame
•	Polyester fabric, gray-mottled
•	Delivery includes carrying bag
•	Small pack size

3 Folding chair JOPLIN, 
the classic

1 Camping chair with extendable headrest  – 
MALAGA Plus Holiday
•	Height-adjustable headrest
•	7-position adjustable backrest
•	Comfortable Padded seat and backrest
•	Small pack size
This camping chair with comfortable padding features an individually 
extendable headrest and a 7-position adjustable backrest, ensuring 
everyone can find the perfect relaxation position. Material: Padding: 
Polyester (grey melange), Frame: Aluminum (black) Maximum load: 120 kg
		  9101084	 99,95
b Suitable leg rest	  
(no adapters needed) 
Maximum load: 120 kg		  9101085	 29,95

All items without decoration.
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Fig. Model  W x H x D  W x D x H Art. No. Price
1 �Camping chair 62 x 112/124 x 77 cm 48 x 44 / 46 cm 66 cm 92 x 64 x 11 cm 5,0 kg 9101084 99,95
b Leg rest/Chair – 48 x 90 x 54 cm – – 1,3 kg 9101085 29,95

Fig. Model  W x H x D  W x D x H Art. No. Price
3 Joplin 60 x 102 x 68 cm 48 x 45 x 42 cm 70 cm 90 x 22 x 15 cm 4,8 kg 920311 109,--
4 Joplin II 58 x 104 x 66 cm 48 x 48 x 42 cm 70 cm 90 x 22 x 18 cm 5 kg 920315 119,--
5 Joplin Deluxe 58 x 104 x 66 cm 48 x 48 x 42 cm 70 cm 90 x 22 x 18 cm 5,3 kg 920319 129,--
6 Joplin High 62 x 117 x 72 cm 50 x 50 x 47 cm 78 cm 100 x 30 x 19 cm 6,8 kg 920320 119,--
7 Leg rest/stool 38 x 42 x 38 cm – – 12 x 12 x 61 cm 0,9 kg 920312 34,95

Make yourself as comfortable as possible on your camping holiday and enjoy 
pure relaxation with HOLIDAY TRAVEL camping chairs. They impress with their 
super-compact pack size, high functionality and attractive design.

Comfort meets camping

HOLIDAY TRAVEL 4
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1 �Upholstered lounge CHAIR, to be stylish 
and to relax comfortably
•	Soft gray mottled fabric with comfortable upholstery
•	With pockets on the side and backrest
•	Bamboo frame
•	With practical carrying bag
•	Removable cover (not washable!) 
Includes carrying bag. Load capacity up to 120 kg.			 
	 920316		  99,95

b Leg rest/stool
Perfect for use with a lounge chair as a practical leg rest or footstool. 
Easily foldable. Bamboo frame with grey melange fabric. 
Weight capacity up to 100 kg.	 920317		  37,95

Table tops for stools 920317
c MDF tabletop 
Bamboo look with aluminum edge. 
Load capacity up to 20 kg	 9203171		  14,90
4 Bamboo tabletop 
Can also be used as a tray when turned upside down. 
	 9203172		  39,90

5 Ultralight, inflatable folding chair AIR
•	Llightweight aluminum frame
•	Seat cover made of inflatable air chambers
Cover material: grey melange polyester, frame material: black aluminum, 
includes carrying bag. Load capacity up to 120 kg. 	
	 920276		  84,95

6 Inflatable sofa for 2 people
•	Ideal for patio, balcony 

and at the campsite
•	With wide armrests
•	Removable and washable cover
•	Soft, comfortable surface
•	Withintegrated 230 V pump
Cover made of high-quality 600D polyester 
with UV 30+ protective coating, color grey 
mottled. Tarpaulin flooring. 
Load capacity 200 kg.	
                                 920431	  229,--

All items without decoration.
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Fig. Model  W x H x D  W x D x H Tabletop Art. No. Price
1 Lounge chair 70 x 100 x 75 cm – 70 cm – 119 x 19 x 18 cm 5,7 kg 920316 99,95
b Stool 39 x 34 x 30 cm – – – 51,5 x 30 x 7 cm 1,5 kg 920317 37,95
3 MDF tabletop – – – 43 x 32,5 x 3,5 cm 43 x 32,5 x 3,5 cm 0,8 kg 9203171 14,90
4 Bamboo tabletop – – – 43 x 32,5 x 3,5 cm 43 x 32,5 x 3,5 cm 1,5 kg 9203172 39,90
5 Inflatable folding chair 64 x 70 x 69 cm 60 x 49 x 38 cm – – 42 x 10 x 15 cm 1,2 kg 920276 84,95
6 Inflatable sofa 167 x 73 x 85 cm – x – x 40 cm – 43 x 20 x 43 cm 9 kg 920431 229,--
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When selecting and manufacturing our products, 
we prioritize sustainability and the use of natural 
materials. Therefore, many of our camping 
furniture pieces are made from the renewable 
resource bamboo. Our camping tables, in 
particular, combine functionality, aesthetic 
design, and a connection to nature.

In harmony 
with nature

Alumi- 
num
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Secure stabilization 
of the tabletop

With logo engraving

3 Glendale bamboo tables  
with mini packing size 80 + 100
•	Perfect for camper vans and mini 

campers with limited storage space
•	Black aluminum frame 

with scale markings
•	Plate feet for greater stability
•	Improved safety mechanism 
•	Infinitely adjustable height (43-70 cm)
•	Table top made of 4 panels for small 

packing size
•	Includes carrying bag 
Material: Tabletop: Bamboo; Frame: Black 
Aluminum

Level control

Bag for model b and 3

All items without decoration.

HOLIDAY TRAVEL camping tables impress with their lightweight aluminum 
frame, high-quality bamboo tabletop, and compact packing size. Ideal for 
campervans, vans, and anyone who wants to be flexible on the road.

Compact camping tables

Infinitely height-
adjustable

1 Single folding table 
with bamboo tabletop
•	Lightweight aluminum frame
•	Elegant bamboo wood tabletop

b Camping table 
with bamboo tabletop
•	Small pack size, ideal for 

mini campers and vans
•	Height adjustable 42/65 cm, 

with level control 
•	Easy locking of the legs
•	Tabletop made of 4 panels 

for mini pack size
•	Includes practical carrying bag
Tabletop material: Bamboo; 
Frame: Silver aluminum

Model  L x W  Art. No. Price

1 Single 50 x 50 cm 60 cm 72 x 50 x 5 cm 2,5 kg 910594 49,95
b Bamboo 80 – for 2-4 people 80 x 60 cm 42 / 65 cm 80 x 11 x 18 cm 5,5 kg 910573 99,--
b Bamboo 100 – for 4-6 people 100 x 65 cm 42 / 65 cm 100 x 11 x 18 cm 6,5 kg 9105491 119,--
3 Glendale 80 – for 2-4 people 80 x 60 cm 43 - 70 cm 80 x 19 x 12 cm 6,5 kg 910583 119,--
3 Glendale 100 – for 4-6 people 100 x 65 cm 43 - 70 cm 100 x 19 x 12 cm 8,5 kg 910584 139,--
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All items without decoration.

SPIRIT doormat/living room rug
•	Soft top
•	Non-slip underside
•	Perfect for creating living space in a vehicle, 
•	Awning or home
5 Doormat 
Dimensions: 60 x 40 cm			 
	 516432		  19,95
f Carpet
Dimensions: 113 x 113 cm			 
	 516433		  69,95

Whether on the go or at home – HOLIDAY TRAVEL's well-designed solutions 
ensure greater organization and comfort. Compact folding boxes, functional 
storage solutions, and durable floor mats make your camping experience 
even more relaxing.

Practical helpers 
for order and comfort

4 �Coconut doormat
Dimensions: 50 x 25 cm. Perfect for cleaning 
shoes before entering the vehicle. Keeps campers 
and motorhomes clean. Material: 100% coconut. 	
	 51657		  9,50

Folding boxes and folding basket series
•	Mini pack size
•	Trendy diamond pattern design
•	Color: Gray
•	Ideal for travel, camping and home use

1 �Folding basket with lid 
4 rods for fixing
W 33 x D 33 x H 37 cm 				  
	 919300 		  19,95

Folding boxes
•	Lid with zipper
•	Foldable base

b � �Flat box – set of 2
W 60 x D 45 x H 13 cm

	 919301		  24,95 

3 �Folding box with insulating layer
•	Zfor keeping food cold and drinks
COOL S – W 40 x D 31 x H 23 cm 			 
	 919302		  17,95
COOL M – W 50 x D 40 x H 28.5 cm 			 
	 919303	 	 19,95 

7HOLIDAY TRAVEL 
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210 x 90 cm

Loops for 
fastening

Whether it's a cuddly blanket, a warming sleeping bag or a soft tent carpet – 
With HOLIDAY TRAVEL, you'll enjoy comfort on every adventure. Lightweight, 
functional, and ideal for camping, the beach, or your awning.

Warmth, comfort and 
Relaxation on the go

1 Camping blanket SPIRIT
Ultra-lightweight blanket (200 x 145 cm) – ideal for camping, the beach, 
picnics, and more. Water-repellent material with warming filling. Can also 
be worn in the evening – side snaps allow for easy slinging. Packed in 
a practical carrying bag with a dry bag closure. Material: 20D polyester, 
filling: 100 g/m² Cotton, dimensions: 145 x 200 cm, packed dimensions: 
appr. 35 x Ø15 cm, weight: appr. 0.5 kg 				  
			  99245		  49,95

b Comfortable blanket sleeping bag – 
made of particularly soft material
Fully opens with a zipper – can also be used as a blanket. Comes in a 
practical stuff sack. Material: outer 210T polyester, inner 100% cotton, 
filling: 175 g/m² Silk-like cotton. Dimensions: 210 x 90 cm, Packed 
dimensions: appr. 30 x 46 cm, Weight: appr. 2.3 kg
			  99236		  54,90

3 Awning and tent carpet 
•	Particularly thick and soft
•	Protects against cold ground, stones, and dirt
•	Material: 100% polypropylene (PP),
•	Material thickness: 400 g/m²
•	With UV protection, breathable
•	Edged
•	Durable, rot-proof
•	Easy to care for, particularly easy to clean
•	Loops on all corners for securing with pegs, for example
•	Carrying bag included

Width 250 
cm

Weight 
appr.

Item no. Price Base price 
per m²

L 260 cm 2,6 kg 905194 49,95 7,68/m²

L 290 cm 3 kg 905195 54,95 7,58/m²

L 340 cm 3,5 kg 905196 59,95 7,05/m²

L 390 cm 4 kg 905197 69,95 7,17/m²

HOLIDAY TRAVEL 8



2

c

5

6

8

1

4

7

Color: Heather Grey 
Material: Polyester

HOLIDAY TRAVEL's smart organizers create order in no time. Plenty of storage 
space, thoughtful details, and flexible mounting options make them the ideal 
companion for travel and home.

Top organization
and safely stowed away 

Storage for 
12 pairs of 

shoes

1 �HOLIDAY TRAVEL - 1
�1 bag W 20 x H 20 cm,
with 2 eyelets for fastening.
				   919273	 6,95

2 �HOLIDAY TRAVEL - 2
�2 pockets W 40 x H 20 cm, 
with 2 eyelets for fastening.
				   919274	 9,95

c �HOLIDAY TRAVEL - 3
�3 pockets W 60 x H20 cm,
with 2 eyelets for fastening. 
				   919275	

4 �HOLIDAY TRAVEL - Grande
Many pockets in different sizes. 
Some with flap. W 40 x H 75 cm, with 
2 eyelets or keder profile for fastening.
				   919276	 19,95

5 �HOLIDAY TRAVEL - Maxi
�8 pockets in different sizes. W 40 x H 60 cm 
with 2 eyelets or keder profile. 
for fastening. 			 
				   919277	 16,95

6 �HOLIDAY TRAVEL - Mini
�4 pockets, each 20 cm wide x 60 cm high, with 
2 eyelets for attachment.
				   919278	 11,95

7 �Shoe organizer
for 12 pairs of shoes W 48 x H 86 cm, 
				   919279	 34,95

8 ��Folding box
2 Separately usable boxes with carrying handles. 
Boxes are connected via Velcro. The base has 
Velcro for secure placement in the trunk and a 
removable insert for added stability. 
Dimensions: L50 x H30 x W30 cm 
Material: Polyester, Color: Heather Grey. 
				   919280	 24,95

9HOLIDAY TRAVEL 
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All items without decoration.

6 �Picnic-/Dish bag 
•	Suitable for VW T5/T6 California, Multivan, 

Caravelle, Kombi, and other vehicles 
•	Internal partitions can be positioned 

variably using Velcro.
•	Carrying strap with shoulder pad
•	Can be secured to the seat with a snap fastener

Bag for storing and transporting luggage or dishes, for 
example, in the car or elsewhere. Perforated outer pockets 
for storing dishwashing utensils (e.g., sponges). With a 
detachable carrying strap. Fits under swivel seats. Contents 
not included. Dimensions: L 50 x B 18 x H 22 cm.		
			  919171	 39,95

c 16-piece cutlery set 
for 4 people
•	High-quality 18/10 stainless steel
With plastic handle, dishwasher safe. 
Color: Dark blue. 	

	 921687		  18,95

4 SPIRIT glass set, 2-piece.
Perfectly matches the melamine dinner-
ware set (Art. 918020). Material: SAN, 
Dimensions: Ø 7 cm x H 11 cm, Volume: 
350 ml, Weight: appr. 0.2 kg
	 929099		  11,95

5 Glass set KEY WEST SAN
Set of 2 high-quality glasses with colored 
bases, matching the dinnerware set 
(917924). 350 ml capacity each. Printed 
on one side. Dimensions: Ø 7 cm, H: 9 cm.
	 929080		  9,95

The following 
applies to both 
Holiday Travel 
tableware sets: 

1 Melamine-Dinner set SPIRIT 
for 2 people 
•	6 pieces 
•	Elegant matte finish
The new SPIRIT tableware set from the Holiday 
Travel series inspires a desire for travel, adven-
ture, nature, and active recreation. 

2 Dinner plate Ø 27.5 cm, H 2.5 cm
2 dessert plates Ø 23 cm, H 2 cm 
2 bowls Ø 16.8 cm, H 8 cm 
Weight: appr. 1.1 kg	 918020	 29,90

b �Melamine-Dinner set 
for 2 people
•	6 pieces
•	Premium quality
2 dinner plates Ø 25.5 cm
2 soup plates Ø 13/20 cm, H 4 cm
2 dessert plates Ø 20 cm
Weight: 1.7 kg	 917924	 39,99

Fits under the 
swivel seats of 
many vehicles

The HOLIDAY TRAVEL dinnerware set is perfect for every 
camper! This 6-piece melamine dinnerware set for 2 
people features a design that's an eye-catcher on any table 
and harmonizes perfectly with the 16-piece cutlery set. 

For picnics
and travel

HOLIDAY TRAVEL 10
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6 �Stainless steel-cup 
with wooden handle SPIRIT
Double-walled mug made of high-quality stainless 
steel with a wraparound SPIRIT HOLIDAY TRAVEL 
design and a wooden handle. Outer layer SS201, 
inner layer SS304, food-safe, appr. 350 ml capa-
city. Dark blue with print, Ø 8.8 cm, height 9.1 
cm, weight appr. 0.2 kg.			 
	 930956	 9,95

7 Cassia whistling kettle
•	Capacity: appr. 1.5 l 
•	Trendy stone look
•	Double base
•	Also suitable for induction
Dimensions: Ø 18 cm, H 15 cm Material: 
Body: Stainless steel, Base: Aluminum and 
stainless steel, Handle: Nylon with wood look, 
Color: Grey-stone look
	 922177	 15,95

1 Vacuum bottle
Food-safe, with stainless steel closure. 
Capacity: 500 ml. Color: Matte white. 
Material: Stainless steel 304. Weight: 0.2 kg.
	 930952	 14,99 

Vacuum cup with lid
Capacity: appr. 550 ml, Dimensions: H 16 cm, 
Ø 6.7/9.2 cm. Weight: appr. 0.25 kg. 
Double-walled, with a transparent lid.

b Dark blue 	 930954	 17,95
3 With synthetic leather		
	 930953	 19,95

4 Bay City EnamelMug Set 
2 enamel mugs in a set, 1 x white and 
1 x Blue, printed on both sides. 400 ml volume 
each. Dimensions: Ø 9 cm, H: 8 cm.	
	 930964	 14,50
5 Stainless steel cup
•	Eextra large handle
•	Hhigh-quality stainless steel
•	Mattes finish
Double-walled stainless steel mug with HOLIDAY 
logo TRAVEL logo and extra-large handle. Color: 
Matte white with logo. Material: Stainless steel, 
SS304 inside, SS201 outside. Dimensions:
Ø 8.8 cm, height 9.1 cm. Capacity: appr. 350 
ml. Food-safe. Weight: appr. 0.2 kg.	
	 930958	 9,95

8 Espresso maker TRENDY 
for 6 cups
•	Aromatic espresso like in Italy
•	Suitable for all types of stoves, 

including induction 
•Modern design
•Soft-touch handle and knob
Dimensions appr. H 17 x 11.5 x 15 cm, capacity: 
300 ml. Material: Aluminum / Base: Stainless steel
	 922232	 19,90

9 Espresso maker for 6 cups
•	Suitable for gas flames
•	Made of aluminum
•	Suitable for all types of cookers

(except induction)
With wooden handle and wooden knob, 
material: aluminum. Dimensions: 17 x 9.5 x 19 cm, 
Weight: 0.4 kg. Matte black				  
	 922230	 17,95

Stylish enjoyment
HOLIDAY TRAVEL coffee mugs, vacuum cups and bottles, and glasses are characterized by The 
careful selection of high-quality materials and high manufacturing quality are key features. The 
design our products are always designed to work together. This means that different camping items 
fit perfectly together. Combine them to create your own camping gear, according to your needs.

11HOLIDAY TRAVEL 
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Practical, stylish and well-designed: This equipment 
ensures more comfort, order and a real outdoor feeling on 
every camper tour.

Everything you need for 
your outdoor adventure

Genuine leather

4 �Leather barbecue apron
Made of high-quality leather with 2 pockets 
and adjustable straps. 		
Brown	 955192	 49,-- 	
Black	 955193	 49,--

5 �Charcoal suitcase grill
•	Beautifully designed and functional
•	Space-saving storage
•	Assembled in seconds
•	Easy filling with charcoal
Rack size: 33 x 20 cm. Case closed appr. 
37 x 24 x 4 cm. Weight: 2.5 kg. 
	 916881	 59,95

6 Stainless steel suitcase gas grill
•	Fold-out feet for a stable stand
•	Handy and lightweight
•	Folds into a space-saving case
•	Quickly ready for use
•	Cartridge operated
•	With piezoelectric ignition
•	�Power: 3.3 kW
Grilling surface appr. 32.5 x 23 cm, gas hose 
length appr. 40 cm. Dimensions when open: 
L 40 x W 23/34.5 x H 31.5 cm. Packed 
dimensions: 40 x 10.5 x 24 cm. Weight: 
appr. 3.6 kg.	 916882	 79,95

1 ��2 hooks with suction cups
•	Easy attachment by flipping the lever
•	Suitable for smooth surfaces
Made from high-quality materials: faux leather, 
aluminum, stainless steel. 53 x 38 x 124 mm  	
	 66552	 15,95

b ��Towel/toilet roll holder 
with suction cup
•	Easy attachment 
•	Suitable for smooth surfaces 
197 x 61 x 179 mm, Material: Faux leather, 
aluminum, stainless steel 	
	 66554	 24,95
3 Hand brush and dustpan set
•	High-quality materials
•	With loop and hole for hanging
Hand broom with bamboo handle and black 
metal dustpan included in a set. Dimensions: 
Hand broom L 17 x W 14 cm, dustpan: 
33 x 21 cm, packed dimensions: 
L 33 x W 21 x H 7.5 cm, weight appr. 0.2 kg 
	 915981	 9,95

All items without decoration.
HOLIDAY TRAVEL 12
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3 ALVA camping light
•	Dimmable light in warm and cool white
•	High-quality bamboo base and 

folding handle
•	Can also be used as a power bank – 

ideal for on the go
Rechargeable LED light with a 4,000 mAh battery, 
dimmable in warm and cool white. Operated via 
a rotary knob. Thanks to its foldable handle and 
real bamboo base, it can be used as a table or 
pendant lamp. Also suitable as a power bank – 
ideal for camping and outdoor use.

Technical data: Battery: 4,000 mAh Li-ion / 
Brightness: max. 750 lm / Runtime: up to 20 
hours / Charging time: 3–4 hours / USB-C cable 
included / Protection class: IPX3 / Material: 
ABS, PC, steel, bamboo / Dimensions: Ø 10 cm, 
height 17/22 cm / Weight: appr. 0.6 kg	
	 834876	 39,95

b LEDCamping light 
lighthouse
•	Rechargeable lithium battery
•	Pleasant warm light
•	Dimmable, can be used as a power bank
Camping lantern with rechargeable battery 
Battery-powered for a nautical ambiance at 
home and on the go. Multiple adjustable lighting 
modes: flickering flame mode or characteristic 
lighthouse flashing mode. Made from high-quality 
materials (bamboo + stainless steel). 

Technical specifications: Lithium battery 
5000 mAh / 6 W / 210 lumens. Dimensions: 
Ø 13 cm, height 25/32 cm. Weight: 0.6 kg.  	
	 834874	 49,95

All lights with 
dimming function

With logo engraving

1 Noble LED Retro Lamp
•	High-quality bamboo materials, 

Metal and plastic
•	With ring and handle for carrying 

and hanging
•	Dimmable and usable as a power bank
Technical data: Includes USB charging cable. 
Lithium battery 3.7 V, 5000 mAh. Power: 3.2 W, 
220 lumens. Charging time: 7 hours. Dimensions: 
Ø 13 cm, height 25/32 cm. Weight: 0.75 kg 	
	 834873	 54,95

All items without decoration.

4 �Hoodie 
Size Item no. Price
XS 98743 64,95
S 98744 64,95
M 98745 64,95
L 98746 64,95
XL 98747 64,95
XXL 98748 64,95

5 �T-shirt 
Size Item no. Price
XS 98734 29,95
S 98735 29,95
M 98736 29,95
L 98737 29,95
XL 98740 29,95
XXL 98738 29,95

5 �SPIRIT T-Shirt
This unisex T-shirt with the SPIRIT HOLIDAY TRAVEL design is suitable for both men 
and women. It features a subtle logo print on the chest and a large, trendy print on the 
back. Material: 190g organic cotton. Color: Dark blue (Made in Europe).

4 �SPIRIT hoodie 
This high-quality, soft hoodie with a subtle SPIRIT HOLIDAY TRAVEL motif and a 
double-layered hood with a contrasting lining is suitable for both men and women. 
Material: 330g organic cotton. Color: Blue-gray (Made in Europe).
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WARRANTY CONDITIONS

(Version: 1.5_03.2024)

Reimo Reisemobil-Center GmbH, Boschring 10, D-63329 Egelsbach 
(hereinafter referred to as “Reimo” or “we”), provides a 3-year warranty on the „HOLIDAY 
TRAVEL“ products. 

The warranty period will start to run on the relevant invoice date. The geographical scope of 
our warranty extends to the territory of the Federal Republic of Germany.

If any material defects or manufacturing defects are found in your purchased products during 
the warranty period, we will provide you with one of the following services at our discretion as 
part of the warranty: 

• We will repair the goods free of charge; or
• We will exchange the goods for an equivalent product free of charge.

Reimo will acquire ownership of any original parts that are replaced within the scope of the 
above warranty services. 
You will acquire ownership of the new parts or replacement parts.

Any repairs or replacements provided under the warranty will not entitle you 
to extend or restart the relevant warranty period. 

If you wish to make a warranty claim, please contact the dealer from whom you purchased 
the product in question or Reimo directly as the warrantor:

Reimo Reisemobil-Center GmbH
Boschring 10
D-63329 Egelsbach
Tel.: +49 6150 8662-310

The warranty will not apply if any defects other than material defects or  
manufacturing defects are found. 
Furthermore, warranty claims will be rejected if any damage is caused by:

• normal wear and tear;
• improper and non-intended use of the product;
• improper operation, installation, assembly, commissioning or
	 operation contrary to the relevant instructions for use and/or 
	 installation, especially if instructions for maintenance and
	 care or warnings are not observed;
• failure to observe any safety precautions;
• use of force (e.g. beating);
• self-repairs;
• use of any non-original parts or any 
	 parts not approved by the manufacturer;
• environmental factors (e.g. heat, humidity);
• circumstances for which the manufacturer is not responsible 
	 (e.g. natural disasters, accidents); or
• improper transportation

In order to make a warranty claim, you must allow us to examine the case in question 
(e.g. by sending us the goods). 

Please use secure packaging to ensure that the goods are not damaged during transport. 

In order to make a warranty claim, you must enclose a copy of the invoice with the shipment 
of the goods. This will enable us to check whether the warranty conditions are met. If you do 
not enclose a copy of the invoice, we may refuse to provide services under the warranty.

If your warranty claim is legitimate, you will not incur any shipping costs 
(i.e. we will reimburse you for any shipping costs incurred to send us the goods. Includes 
shipping within the Federal Republic of Germany only).

Please note: 
This manufacturer’s warranty provided by Reimo will not restrict any statutory warranty rights 
that you may be able to assert against Reimo / a dealer in the event of defects; 
you may exercise the relevant rights free of charge. 

This manufacturer’s warranty shall have no bearing on any statutory warranty rights that you 
may hold against Reimo. On the contrary, this manufacturer’s warranty serves to consolidate 
your legal position.

If any of your purchased items are defective, you may always assert your statutory warranty 
rights against Reimo, regardless of whether the defects are covered by the warranty or 
whether a claim is asserted under the warranty. 

HOLIDAY TRAVEL 14



TERMS AND CONDITIONS

Part I: General Provisions
1. Scope
	 1.1	 The deliveries and services of Reimo Reisemobil-Center GmbH are subject to 
the following terms and conditions. Our terms and conditions apply exclusively. Any 
deviating, conflicting or supplementary terms and conditions of the customer shall not 
apply, unless we explicitly approve their validity. This applies even if we unreservedly 
provide the customer with a delivery or service despite being aware of the customer’s 
terms and conditions.
	 1.2	 Unless explicitly specified otherwise in the following clauses, our terms and 
conditions apply both to “traders”, as defined in Section 14 of the German Civil Code 
(BGB), and to legal persons incorporated under public law or investment funds incorpo-
rated under public law, as well as to “consumers”, as defined in Section 13 BGB. A 
“consumer” means any natural person who enters into a legal transaction for purposes 
that predominantly are outside the consumer’s trade, business or profession. A “trader” 
means a natural or legal person or a partnership with legal personality who or which acts 
in exercise of their trade, business or profession when entering into a legal transaction.
2	 . Conclusion of Contract
	 2.1	 Our offers shall be subject to change. If the customer makes an offer to enter 
into a contract by placing an order, the relevant contract shall only be established when 
we accept the offer.
	 2.2	 If an order is placed via our website (www.reimo.com), the following provisions 
shall apply to the conclusion of the contract in addition to those specified in Section 2.1 
above:
The presentation of items on our website shall not constitute a binding offer to enter into 
a purchase contract. The customer may select goods on our website and place them in 
the virtual shopping cart by clicking on the shopping cart symbol. By clicking the “Buy 
now” button to submit an order via our website, the customer shall make a legally 
binding offer to purchase the goods in the shopping cart. The customer may view and 
change the relevant data at any time before submitting the order.
The customer shall receive an automated email from us to confirm receipt of the order. 
The automatic confirmation of receipt shall merely document the fact that we have 
received the customer’s order; it shall not mean that we accept the customer’s offer to 
enter into a contract. The contract shall only be concluded when we submit a declaration 
of acceptance, which shall be sent as an order confirmation in a separate email. Any 
contracts facilitated via our website shall be concluded in German.
	 2.3	 If the items ordered by the customer cannot be delivered (e.g. because they 
are not in stock), we shall not issue a declaration of acceptance. In such cases, a con-
tract shall not be concluded. We shall immediately inform the customer and reimburse 
any consideration we have already received.  
	 2.4	 All agreements made between us and the customer when entering into the 
contract shall be fully documented in writing in the contract, including these terms and 
conditions. Our employees shall not be authorised to make any verbal agreements that 
depart from the contract or supplement its provisions.
	 2.5	 We reserve the right to make insignificant changes to components, the design, 
the colour or other details as part of technical developments, provided such changes are 
reasonable for the customer, taking into account the interests of both parties. In particu-
lar, any such changes must not lead to a reduction in value or an impairment of use.
	 2.6	 Due to the use of natural raw materials, all weight specifications shall be 
within the usual tolerances of +/- 5%.
3	 . Prices and Terms of Payment
	 3.1	 Prices and terms of payment for contracts with consumers
	 3.1.1	 The prices indicated for consumers on our website or in brick-and-mortar 
shops and any other prices offered to consumers shall be gross prices quoted in EUROS 
ex works plus any additional shipping costs that may be indicated. If an order is placed 
via our website, the respective shipping costs shall be specified on our website.
	 3.1.2	 If a consumer places an order via our website, we shall offer the following 
payment methods: PayPal, credit card (MasterCard or Visa) or Sofortüberweisung. If 
we enter into a contract with a consumer in a brick-and-mortar shop, the purchase price 
must be paid in cash or by EC card upon delivery.
	 3.2	 Prices and terms of payment for contracts with traders
	 3.2.1	 If we make a trader an offer, the prices offered shall be net prices quoted in 
EUROS ex works, unless stated otherwise. If applicable, the statutory rate of value added 
tax shall be shown separately on our invoice in the amount applicable at the time the 
contract is concluded.
	 3.2.2	 The following terms of payment apply to contracts with traders: Our invoices 
shall be payable without deductions within 30 days of receipt. If payment is received 
within 8 days of invoicing, we shall grant a 2% discount for early payment. We shall grant 
a 3% discount for cash payments, advance payments and successful payment collection 
based on a SEPA direct debit mandate. 
	 3.3	 General terms of payment for consumers and traders 
Regardless of whether the customer is a consumer or a trader, the following 
terms of payment shall also apply:
	 3.3.1	 If the customer defaults on payment, we shall be entitled to charge default 
interest at the applicable statutory rate. We also reserve the right to assert further claims 
due to the delay.
	 3.3.2	 The customer shall only be entitled to offset our claims against their own 
counterclaims – or to assert a right of retention – if their counterclaims are legally 
established, undisputed or recognised by us. However, this restriction does not apply to 
any counterclaims held by the customer due to defects or the partial non-fulfilment of the 
contract, provided the claims are based on the same contractual relationship as our 
claims. The right to offset any claims arising from the exercise of the consumer’s right of 
withdrawal, as described in Section 13 below, also remains unaffected.
	 3.3.3	 If the terms of payment are not met or if it becomes apparent that our claim 
to the purchase price is jeopardised by the customer’s solvency after entering into the 
contract, we shall be entitled to refuse performance in accordance with the statutory 
provisions and, if the customer neither pays the purchase price nor provides security 
within a reasonable period set by us, we shall be entitled to withdraw from the contract 
(Section 321 BGB). If the goods have already been delivered or the service has been 
provided, payment shall be due immediately in the above cases. We shall also be entitled 
to reclaim the goods in the above cases and to retain them until the purchase price has 
been paid in full. 
	 3.3.4	 In the case of contracts for the delivery of complete vehicles, the following also 
applies: If a delivery date is agreed more than four months after the conclusion of the 
contract, and if our suppliers increase their prices during this period after the conclusion 
of the contract for reasons not attributable to us, we shall be entitled to pass on these 
increased costs to the customer and to adjust our price accordingly. We shall immediate-
ly inform the customer.
4	 . Delivery and Service Deadlines
	 4.1	 The delivery times specified by us shall be calculated from the time of our 
order confirmation. We shall only adhere to our delivery and service deadlines if the 
customer properly fulfils their own obligations in a timely manner.
	 4.2	 In cases of force majeure, particularly in the event of strikes, lawful lockouts, 
official orders, natural disasters, epidemics or pandemics, the contracting party affected 
shall be released from the obligation to deliver the goods or accept delivery for as long 
as the event persists. We agree to inform the customer immediately about the occurrence 
and expected duration of such events. If such an event persists for longer than three 
months, each party shall be entitled to withdraw from the contract. In such cases, any 
consideration that has already been provided shall be refunded immediately.
	 4.3	 If we default on a delivery or service due to slight negligence, our obligation to 
compensate for any damage caused by the delay (compensation in addition to perfor-
mance) shall be limited to a maximum of 5% of the net purchase price of the delayed 
delivery. Our liability for culpable injury to life, limb or health remains unaffected. Our 
liability for compensation in lieu of performance shall be governed by the provisions of 
Section 5 of these terms and conditions.
	 4.4	 The delivery of goods is also subject to the provisions of Section 8 (see Part II 
below).
5. Liability
	 5.1	 We shall be liable in accordance with the statutory provisions if the customer 
asserts any claims for damages based on intent or gross negligence – including intent or 
gross negligence on the part of our legal representatives or vicarious agents – or based 
on the culpable breach of an essential contractual duty. Essential contractual duties are 
those which must be observed to achieve the purpose of the contract and on the obser-
vance of which the customer may regularly depend. If we are not guilty of intent or gross 
negligence, our liability for damages in the above cases shall be limited to the foreseea-
ble degree of damage that typically occurs.
	 5.2	 In the case of liability for culpable injury to life, limb or health, the statutory 
provisions shall remain unaffected; the same applies to cases of mandatory liability 
under the German Act on Liability for Defective Products (ProdHaftG).
	 5.3	 Unless otherwise stipulated above, we shall not be liable for any damages 
regardless of the legal nature of the claim in question. In case of default, our liability shall 
also be subject to the limitations described in Section 4.3 above. 
	 5.4	 The above provisions shall apply accordingly if the customer demands com-
pensation of wasted expenses instead of claiming compensation for damages in lieu of 
performance.

	 5.5	 If our liability for damages is excluded or limited, this shall also apply with 
regard to the personal liability of our legal representatives and vicarious agents.
6. Information Provided by Telephone
Any information provided by telephone shall generally be non-binding and without guar-
antee if we offer an assessment after the matter in question is described by telephone, 
verbally or in writing and if we have no opportunity to conduct a detailed inspection of 
the item to which the information relates.
7. Data Protection
Data protection is very important to us. Our customers’ data is therefore protected, 
treated confidentially and not passed on to third parties. We use our customers’ contact 
details to send them information about our company, products and services at irregular 
intervals by email, telephone or post. Our customers may object to this at any time by 
sending an informal email to fachhandel@reimo.com or by clicking on the unsubscribe 
link in the email.
 
Part II: Special Provisions for Deliveries of Vehicles, Accessories and Spare Parts
8. Special Orders and Custom-Made Vehicles
A deposit of 25% of the purchase price shall be due when a contract is established for 
special vehicle orders; a deposit of 40% of the purchase price shall be due when a con-
tract is established for custom-made vehicles. Any custom-made vehicles shall be man-
ufactured according to the plans and measurements provided by the customer. The 
customer shall be solely responsible for the correctness of such measurements.
9. Delivery and Transfer of Risk
	 9.1	 Our deliveries shall be made ex works. The risk of accidental loss or deterio-
ration shall be transferred to the customer, at the latest, when the goods are handed over 
to the customer. If we ship the goods at the customer’s request, the risk shall be trans-
ferred to the customer when the goods are handed over to the freight carrier or another 
person instructed to transport the goods. The statutory transfer of risk in the event of 
default in acceptance remains unaffected. If the customer is a consumer, the risk in the 
cases described in the third sentence above shall only be transferred to the customer as 
soon as the goods are handed over to the freight carrier or another person instructed to 
transport the goods if the customer has instructed the freight carrier or the other person 
to carry out the shipping and we have not previously named the transporting person to 
the customer.
	 9.2	 Unless stated otherwise, any parts ordered via our website shall be delivered 
within 5 working days.
	 9.3	 We shall be entitled to make partial deliveries if they are requested by the 
customer or if they are reasonable for the customer. If partial deliveries are explicitly 
requested by the customer, the additional shipping costs shall be borne by the customer; 
otherwise, we shall bear the additional shipping costs incurred.
	 9.4	 If the customer requests a different design of the purchased item before it is 
delivered, the delivery period shall be interrupted until an understanding is reached on 
the required design; if necessary, the deadline shall be extended by the time required to 
implement the different design.
	 9.5	 If an agreed, non-binding delivery date is exceeded by more than 6 weeks in 
the case of a contract for the delivery of vehicles, the customer shall be entitled to set 
us a reasonable grace period for delivery. If we do not deliver the purchased item by the 
end of the grace period, the customer may withdraw from the contract by means of a 
written declaration and/or demand compensation in lieu of performance under the legal 
requirements.
10. Conditions of Acceptance for the Delivery of Vehicles
	 10.1	 If the customer fails to accept a purchased item within 14 days of being noti-
fied of its availability, or if the customer refuses to accept the delivery despite not being 
entitled to refuse acceptance, we shall be entitled to withdraw from the contract and/or 
to demand compensation due to non-performance after a reasonable grace period set 
by us.
	 10.2	 In the latter case, we shall be entitled to claim 15% of the purchase price as 
compensation for damages – without prejudice to the possibility of demanding a greater 
amount for the damage that is actually incurred. The customer reserves the right to prove 
that we have incurred significantly less or no damage.
11. Retention of Title
	 11.1	 The goods shall remain our property until the purchase price has been paid in 
full. By way of derogation from the first sentence, the following shall apply if the custom-
er is a trader: The goods shall remain our property until all claims arising from the 
business relationship between us and the customer, including any additional claims, 
have been settled in full. The retention of title shall remain in effect even if some of our 
claims are included in a current account and the balance has been determined and 
recognised.
	 11.2	 The customer shall not be permitted to pledge any goods subject to retention 
of title or assign them as security. We must be immediately notified of any seizures or 
other third-party interventions. If the third party is unable to reimburse us for the judicial 
and extra-judicial costs of averting the intervention in question, the customer shall be 
liable for the damage we incur.
	 11.3	 The customer shall store any goods subject to retention of title for us free of 
charge. The customer must insure them against common risks such as fire, theft and 
water with the usual degree of coverage. The customer hereby assigns to us any com-
pensation claims held against insurance companies or any other parties liable for com-
pensation due to any damage of the type described above; the assigned claims shall 
correspond to the amount of the customer’s own claims.
	 11.4	 If the customer fails to meet their payment obligations, we shall be entitled to 
withdraw from the contract and demand the return of the goods subject to retention of 
title under the legal requirements.
	 11.5	 If the customer is a trader, the following provisions also apply:
	 11.5.1	 The customer shall be entitled to process and sell any goods subject to 
retention of title in accordance with the following provisions:
	 11.5.2	 The customer hereby assigns to us any claims arising from the resale of goods 
subject to retention of title corresponding to the final amount invoiced for our own claims 
(including VAT); this shall also apply proportionately if the goods are processed, mixed or 
combined with other items and we acquire co-ownership in the amount of their invoice 
value. In the latter case, we shall be entitled to a fraction of the respective purchase price 
claim arising from the resale in the ratio of the invoice value of our goods subject to 
retention of title to the total invoice value of the item in question. If the customer sells 
the claim as part of real factoring, the customer shall assign to us the claim held against 
the factor that replaces it. We shall accept the assignment.
	 11.5.3	 We shall not collect any assigned claims as long as the customer meets their 
payment obligations. The customer shall remain entitled to collect the claims. However, 
the customer shall no longer be authorised to collect the claims if the customer defaults 
on payment or if an application is filed for insolvency proceedings in relation to the cus-
tomer’s assets. In such cases, we may ask the customer to notify us of the assigned 
claims and the debtors, to provide all information required to collect the receivables, to 
hand over the associated documents, and to inform the debtors that the claims have 
been assigned to us.
	 11.5.4	 By processing goods subject to retention of title, the customer shall not 
acquire ownership of the new item pursuant to Section 950 BGB. Any such processing 
shall be done for us in such a way that we shall be considered the manufacturer in 
accordance with Section 950 BGB; however, this shall not result in any liabilities for us. 
If any goods subject to retention of title are processed, mixed or combined with other 
items, we shall acquire co-ownership of the new item in the ratio of the value of the goods 
subject to retention of title to the total value of the goods. The customer shall no longer 
be authorised to process goods subject to retention of title in the ordinary course of 
business if the customer stops making payments or if an application is filed for insolven-
cy proceedings in relation to the customer’s assets.
	 11.5.5	 We agree to release the securities to which we are entitled if their value 
exceeds the claims to be secured by more than 20%. We shall be responsible for choos-
ing the securities to be released.
12. Warranty for Contracts of Sale
	 12.1	 In the event of defects, the customer may assert their statutory warranty rights 
under Section 434 et seq. BGB; however, the customer may only assert claims for 
damages to the extent specified in Section 5 (see Part I above).
	 12.2	 If the customer is a trader, the following provisions also apply:
	 12.2.1	 The customer shall only be able to assert any warranty claims after properly 
fulfilling their obligation to inspect the goods and report defects in accordance with 
Section 377 of the German Commercial Code (HGB). The customer shall be obliged to 
inspect the purchased items as soon as they are received. Any defects must be reported 
immediately. Otherwise, the goods shall be deemed to have been accepted in perfect 
condition, unless the defect was not apparent during the inspection. Any installed parts 
shall not be replaced or repaired if damage would have been detected upon careful 
inspection prior to installation. Any hidden defects that were not apparent during a 
proper inspection must be reported as soon as they are discovered. Any defects must 
always be reported in writing.
	 12.2.2	 If a purchased item is defective and the defect is properly reported by the 
customer, we shall be able to choose whether to deliver a replacement or make a repair. 
We shall acquire ownership of any replaced parts. The place of subsequent performance 
shall be our registered office. The customer shall only be entitled to withhold payments 

due to a defect to an extent that is appropriate in relation to the defect and in relation to 
the cost of rectifying the situation.
	 12.2.3	 The customer shall only be entitled to assert any warranty claims if the cus-
tomer can prove that the goods were defective when the risk was transferred. In particu-
lar, we shall not be liable for any damage caused by improper use, incorrect assembly, 
inadequate or incorrect maintenance, or any damage caused by natural wear and tear 
or unauthorised changes to purchased items (e.g. self-assembly, installation of equip-
ment and accessories).
	 12.2.4	 The warranty period applicable to claims for defects shall be 12 months from 
the delivery of the item in question. By way of derogation from the above, the statutory 
warranty period of two years shall apply to any claims for damages due to intentional or 
grossly negligent breaches of duty or culpable injury to life, limb or health. The statutory 
limitation period in the case of recourse against the supplier (recourse by a trader) 
remains unaffected. 
	 12.3	 We shall only assume any guarantees if this is explicitly stated for the selected 
product. The details of each guarantee can be found in the relevant guarantee condi-
tions. Any guarantees shall apply in addition to statutory warranty rights.
13. Agreements on Returns for Traders
If the customer is a trader, the following applies with regard to returns: Unless there is a 
warranty claim, any goods may only be returned with our prior, written consent; the 
returned goods must be accompanied by a copy of the invoice. In such cases, the return 
shipping costs must be borne by the customer. Unless otherwise agreed, the customer 
shall also be obliged to pay 15% of the purchase price in such cases.
14. Cancellation Right for Consumers
If the customer is a consumer who enters into a contract with us via our website, the 
customer shall be entitled to cancel their order under the following conditions:
Cancellation policy
The customer shall be entitled to cancel the contract within fourteen days without stating 
their reasons for doing so. The fourteen-day cancellation period shall begin on the day 
the goods are handed over to the customer or a third party designated by the customer, 
excluding the carrier. In the case of a contract for several goods that are requested by 
the customer as part of a single order and that are delivered separately, the fourteen-day 
cancellation period shall begin on the day the last goods are handed over to the custom-
er or a third party designated by the customer, excluding the carrier. In order to exercise 
the cancellation rights described above, the customer must send us a clear statement 
(e.g. a letter sent by post, fax or email) regarding their decision to withdraw from the 
contract; we can be contacted as follows: Reimo Reisemobil-Center GmbH, 
Lieferzentrum, Abt. Retouren, Am Rotböll 17-19, D-64331 Weiterstadt; Fax: +49 6150 
8662-329; Tel.: +49 6150 8662367; Email: shop@reimo.com. The customer may use 
the attached cancellation form template, but this is not mandatory. In order to meet the 
deadline, the customer must merely submit the statement outlining their intention to 
cancel the contract before the end of the cancellation period.
Ramifications of cancellation:
If the customer cancels the contract, we shall reimburse any payments received from the 
customer, including shipping costs (except for any additional costs incurred if the custom-
er does not choose our cheap standard shipping); we shall make the refund immediate-
ly – and at the latest within fourteen days of receiving notification of their intention to 
cancel the contract. We shall make the refund with the same payment method used by 
the customer for the original transaction, unless alternative arrangements are explicitly 
agreed with the customer; under no circumstances shall the customer be charged any 
fees for the refund.
We may refuse to make a refund until we have received the returned goods or until the 
customer has provided evidence to prove that the goods have been returned, whichever 
comes first.
The customer must return or hand over the goods immediately – and at the latest within 
fourteen days of notifying us of the cancellation of the contract. The deadline shall be 
met if the customer sends off the goods before the end of the fourteen-day period.
The costs directly associated with the return shipment shall be borne by the customer.
If goods cannot be sent by parcel and cannot be returned normally by post, we shall offer 
to collect the goods from the customer at our expense. The customer must only pay for 
any depreciation of the goods if the loss of value is caused by the use of the goods in a 
manner that is not necessary to check their quality, properties and functionality.

Part III: Special Provisions for Services Involving Work Performed on Items not 
Procured by Us
15. Customer’s Obligation to Cooperate
	 15.1	 If the customer places an order for the provision of services involving work 
performed on items not procured by us, the customer must make the vehicle available 
to us at the agreed time in a condition suitable for performing the work.
	 15.2	 If the vehicle needs to be cleaned before the work specified in the order can 
be performed, and if the cleaning is done by us, we shall be entitled to invoice the cus-
tomer for this.
	 15.3	 In the case of orders involving assembly, the vehicle must be in factory or 
standard condition and must be delivered in a completely empty state. We shall not be 
liable for any moving parts found in the vehicle contrary to this agreement, unless the 
customer can prove that we are guilty of intent or gross negligence. An additional charge 
shall be incurred for any work required to create or compensate for this condition (e.g. 
damaged vehicle).
	 15.4	 In the case of orders involving assembly and repair, the cost estimate may be 
exceeded by up to 15% if any unforeseen circumstances arise during the work and we 
are unable to consult the customer at short notice. The customer’s rights pursuant to 
Section 649 BGB shall otherwise remain unaffected.
	 15.5	 Unless otherwise agreed, we shall immediately dispose of any removed parts 
for a fee.
16. Collection and Acceptance
	 16.1	 The customer shall be obliged to collect the object of the order no later than 
one week after receiving notification that the order is complete. The customer shall be 
obliged to formally accept the work performed in accordance with the contract. Unless 
otherwise agreed, the formal acceptance procedure with the customer shall take place 
at our registered office. The customer may not refuse acceptance due to insignificant 
defects.
	 16.2	 In the event of non-acceptance, we shall be entitled to assert our statutory 
rights without restriction. In particular, we shall be entitled to charge the usual local 
storage costs. If the customer defaults on acceptance, the risk shall be transferred to the 
customer.
17. Warranty for Services Involving Work Performed on Items not Procured by Us
If any service involving work performed on items not procured by us proves to be inade-
quate, the customer shall be able to assert their statutory warranty rights; however, the 
customer shall only be able to assert any claims for damages to the extent specified in 
Section 5 above. The warranty period shall be one year from acceptance. By way of 
derogation from the above, the statutory warranty period shall apply to any claims for 
damages due to intent, gross negligence or culpable injury to life, limb or health.
Part IV: Final Provisions
18. Place of Jurisdiction and Applicable Law
	 18.1	 If the customer is a merchant, a legal person incorporated under public law or 
an investment fund incorporated under public law, the courts at our registered office 
shall be the place of jurisdiction for any disputes arising from or in connection with the 
contract. This agreement on the place of jurisdiction applies exclusively to the customer. 
We shall also be entitled to take legal action against the customer at their general place 
of jurisdiction.
	 18.2	 These terms and conditions are subject to the law of the Federal Republic of 
Germany to the exclusion of the United Nations Convention on Contracts for the 
International Sale of Goods (CISG). If the customer is a consumer whose habitual resi-
dence is located in a country other than Germany at the time the order is placed, how-
ever, the application of the mandatory legal provisions of the country in question shall 
remain unaffected by the choice of law identified in the first sentence.
19. Dispute Resolution for Consumer Contracts
	 19.1	 The European Commission has created an online dispute resolution platform 
that serves as a point of contact for the out-of-court settlement of disputes with consum-
ers in relation to contractual obligations arising from online contracts. This is available 
here: http://ec.europa.eu/consumers/odr/.
	 19.2	 We are neither obliged nor willing to participate in dispute resolution proceed-
ings before a consumer arbitration board under the German Act on Alternative Dispute 
Resolution in Consumer Matters (VSBG).
20. Severability Clause
If any provisions of these terms and conditions prove to be ineffective, this shall have no 
bearing on the effectiveness of the remaining provisions. Any ineffective provisions shall 
be replaced by the statutory provisions.

Last updated: November 2024
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